
THIS TERMS OF AGREEMENT FOR WORKTENURE™ (“AGREEMENT”) GOVERNS YOUR 
ACCESS TO AND USE OF A NATIONWIDE, CENTRAL REPOSITORY TO VERIFY 
INFORMATION FOR EMPLOYMENT PURPOSE THROUGH A WEB-BASED 
SERVICE WORKTENURE™ (“SERVICES”) VIA THE ONLINE 
PORTAL WWW.WORKTENURE.COM PROVIDED BY US, Fullscan Business Solutions LLP 
(FBS). 
 
BY AGREEING TO THE TERMS OF THE AGREEMENT HEREUNDER, YOU AGREE TO BE 
BOUND BY ALL THE TERMS AND CONDITIONS OF THIS AGREEMENT. IF YOU ARE 
ENTERING INTO THIS AGREEMENT ON BEHALF OF A COMPANY OR OTHER LEGAL 
ENTITY, YOU REPRESENT AND WARRANT THAT YOU HAVE THE AUTHORITY TO BIND 
THAT ENTITY TO THIS AGREEMENT, IN WHICH CASE THE TERMS "YOU" AND "YOUR" 
SHALL REFER TO THAT ENTITY. IF YOU DO NOT HAVE THE AUTHORITY OR DO NOT 
AGREE TO ALL THE TERMS OF THIS AGREEMENT, YOU MAY NOT ACCESS OR USE OUR 
SERVICES ON WORKTENURE. 

 

 
FBS reserves the right to update or change this Agreement at any time and for any reason 
without notice to you, and you agree that by continuing to use the Services after we make any 
changes to this Agreement, you will be bound by the then current version of this Agreement. You 
further agree that you will not challenge the validity, enforceability or admissibility of this 
Agreement on the grounds that you agreed to it electronically. 

 
1. TERMS OF USE OF SERVICES 
a) You, at the time of availing any Services from WorkTenure™ shall be deemed to have read, 
understood and expressly accepted the terms and conditions of this Agreement, which shall 
govern the use of WorkTenure™, any desired transaction or provision of any Services by FBS for 
all purposes, and the same shall be binding on you. All rights and liabilities of you and/or FBS 
with respect to any Services availed hereunder shall be restricted to the terms of this Agreement. 
b) For the removal of doubts, it is clarified that availing of the Services by you constitutes an 
acknowledgement and acceptance by you of this Agreement. If you do not agree with any part of 
such terms, conditions and notices, you must not avail FBS's Services. 
c) You are of legal age to enter into a binding contract and are not a person barred from availing 
the Services under the laws of India or any other applicable law. 
d) You will utilize the Services only in accordance with the rights of use granted by this 
Agreement and shall prevent access to reports and logins to applications provided by FBS to 
anyone other than your employees or authorized agents or individuals who have a need to know 
it as a part of their official duties; 
e) You will use the Services solely and exclusively for your own employment/ recruitment 
purposes only and for no other purposes. You further undertake to hold the information accessed 
through WorkTenure™ in strict confidence and not modify, copy, share, disclose, part with or 
resell such information received from WorkTenure™ to any third party; 
f) You shall obtain a formal consent from persons whose Employment Verification is being 
conducted using the Services, in a template annexed herein under; 
g) It is mandatory for you to mention the name of organization on whose behalf you are 
conducting verification on WorkTenure™; 

 
h) You are knowledgeable in the jurisdiction(s) in which you operate as to the state and/or local 
laws, ordinances, statutes and regulations which may apply to your use of the Services 
hereunder; 
i) You shall utilize the Services and data from WorkTenure™ in accordance with the terms and 
conditions of this Agreement and you shall comply at all times with all applicable laws, 
ordinances and regulation etc. regarding the use of the Services that may be applicable to you in 
the jurisdiction in which you operate; 
j) You expressly undertake to provide only correct and valid information while requesting for any 
Services under this agreement or while providing data for verification on WorkTenure™ and not 
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to make any misrepresentation of facts at all. You will be responsible for, and assumes the risk of 
any problems resulting from, the content, accuracy, completeness and consistency of all such 
data, materials and information supplied by you to FBS. 
k) FBS shall rely on the accuracy of such information without need to ascertain its truthfulness 
unless the information, on its’ face, appears untrue and unreasonable. In case FBS discovers or 
has reasons to believe at any time during or after receiving a request for Services from you that 
the request for Services is either unauthorized or the information provided by you is not correct or 
that any fact has been misrepresented by you, FBS in its sole discretion shall have the 
unrestricted right to take any steps against you, including cancellation of the transaction or 
Services, etc. without giving you any prior intimation. In such an event, FBS shall not be 
responsible or liable for any loss or damage that may be caused to you as a consequence of 
such cancellation of transaction or Services. 
l) You shall unequivocally indemnify FBS of any such claim or liability and shall not hold FBS 
responsible for any loss or damage arising out of measures taken by FBS for safeguarding its 
own interest and that of its genuine customers. This would also include FBS denying/cancelling 
any transactions or Services on account of suspected fraud transactions; 
m) On each occasion that you wish to conduct verification of employment for any particular 
individual, you shall obtain consent from the relevant individual, which consent shall be uploaded 
on WorkTenure™; 
n) You shall indemnify us against any and all losses, liability, damage, costs, charges, fines, 
demands and expenses incurred (including reasonable legal expenses and costs) by us arising 
out of any claim made against FBS or its group companies by a third-party in relation to the 
absence, withdrawal or expiry of such consent; 
o) You will maintain technical and organizational security measures and procedures as per the 
applicable laws to prevent unauthorized disclosure or usage of logins to applications provided by 
our systems, by any unauthorized persons; 

 
p) p) You acknowledge and agree that control of and security of log in IDs, identification codes 
and passwords used to access the Services on WorkTenure™ (collectively the “Verifier ID”) are 
your sole responsibility and you are fully responsible for all activities that occur while using your 
Verifier ID. FBS will have no liability whatsoever to you for any losses (whether direct, indirect or 
consequential) emanating from the use of the Verifier ID by persons not authorized by you in this 
regard; 
q) You will inform us immediately on becoming aware of any unauthorized use and/or disclosure 
of the Verifier ID, or if any equipment used by you to access the Services is stolen; 
r) From time to time WorkTenure™ may issue a new Verifier ID. Any new Verifier ID will take 
effect 24 hours after notice to you of the new Verifier ID. 
s) WorkTenure™ may invalidate or otherwise suspend use of the Verifier ID, immediately 
temporarily/ indefinitely, if: 

i. You are in breach of its obligations as is mentioned in this Agreement; or 
ii. FBS is unable to verify or authenticate any information provided by you; 
iii. FBS believes that your actions may infringe on any third party rights or breach any 

applicable law or otherwise result in any liability for FBS; or 
iv. FBS is notified, or become aware, of any unauthorized or improper use of the Verifier ID 

by you or any third party, or of the fact that any WorkTenure™ Equipment and/or 
WorkTenure™ Materials used to access the Services has been stolen 

t) FBS may at any time in its sole discretion reinstate you after the suspension. Once you have 
been indefinitely suspended, you shall not register or attempt to register with WorkTenure™ or 
use the online portal for WorkTenure™ in any manner whatsoever until such time that you are 
reinstated by FBS. Notwithstanding the foregoing, if you breach this Agreement, FBS reserves 
the right to recover any amounts due and owing by you to FBS and to take strict legal action as 
FBS deems necessary. 

u) You shall allow us (by ourselves or through an auditor appointed by us) to audit your 
Operations and your systems in terms of this Agreement and access to WorkTenure™. 
v) You will satisfy all the conditions mentioned in this Agreement which are required to be 
fulfilled by you for your use of the Services. 
2. WORKTENURE™ USAGE 



(a) We shall provide Verifier with login details (created for a specific user at your site) of 
WorkTenure™ restricted to a single IP Address or contact information of its staff which can be 
contacted for the purpose of using searches on data managed by us. 
(b) You shall access WorkTenure™ online or exchange information with us over email 
(verifications@WorkTenure.com), only for the purpose of carrying out employment verification 
of individuals for the purpose of employment of such individuals within your own organization or 
that of your Clients. 
(c) You shall not disclose the information obtained through WorkTenure™ to any third party 
including but not limited to your sister concerns, parent company, subsidiary companies except 
your client for which the employment verification is being conducted or for the employment 
verification of the individual that you may be hiring. 
(d) If in course of using WorkTenure™ for any search, you may feel that the results are 
incorrect, you must raise an appeal for re-verification within 24 hours of such discovery. FBS 
shall promptly liaise with employers, if possible, in case of an appeal raised on potentially 
doubtful search result by you. Any appeal raised after 24 hours of a search will be charged as a 
new search as per the pricing provided on the online portal of WorkTenure™. 
(e) All approvals and permissions (including but not limited to consent/authorization of the 
individuals being checked) shall be obtained prior to accessing WorkTenure™. You shall 
upload these onto WorkTenure™ or email those to the FBS before requesting for verification. In 
the event you not being able to provide the consent/ authorization, FBS shall assume that you 
have obtained such authorization and thereafter you shall take full responsibility for any breach 
of obligations/regulations related to privacy. 
(f) FBS shall not be liable for any delay, downtime or other failure of performance in respect of 
your access to WorkTenure™. 
(g) FBS reserves the right, in its sole discretion, to terminate the access to the online portal of 
WorkTenure™ and the related Services or any portion thereof at any time, without notice, for 
general maintenance or for any reason whatsoever. FBS shall not be responsible for any 
losses suffered by you or any consequent claims for damages arising on this account. 
(h) You understand and agree that any material and/or data downloaded or otherwise obtained 
through the use of the Service is done entirely at your own discretion and risk and you will be 
solely responsible for any damage to your computer systems or loss of data that results from 
the download of such material and/or data. Nevertheless, FBS will always make its best 
endeavors to ensure that the content on its online portal or other information channels are free 
of any virus or such other malwares. 
(i) You acknowledge that FBS provides Services with reasonable diligence and care. FBS 
endeavors its best to ensure that you do not face any inconvenience. However, at some times, 
the information, software, products, and services included in or available through the online 
portal of WorkTenure may include inaccuracies or typographical errors which will be 
immediately corrected as soon as FBS notices them. Changes are/may be periodically 
made/added to the information provided as such. FBS may make improvements and/or 
changes in WorkTenure and/or the online portal at any time without any notice to you. Any 
advice received except through an authorized representative of FBS via the online portal 
should not be relied upon for any decisions. 
(j) Furthermore, You agree that you will not: Use any robot, spider, scraper, deep link or other 
similar automated data gathering or extraction tools, program, algorithm or methodology to 
access, acquire, copy or monitor any portion of ; Use or attempt to use any engine, software, 
tool, agent, or other device or mechanism (including without limitation browsers, spiders, 
robots, avatars or intelligent agents) to navigate or search the online portal/site other than the 
search engines and search agents available through the Service and other than generally 
available third-party web browsers (such as Microsoft Internet Explorer); Attempt to post or 
transmit any file which contains viruses, worms, Trojan horses or any other contaminating or 
destructive features, or that otherwise interfere with the proper working of ; Attempt to decipher, 
decompile, disassemble, or reverse-engineer any of the software comprising or in any way 
making up a part of; Actually or attempt to commit transaction fraud; Use or attempt to use the 
Service for anyone other than yourself; or Falsely state any registration and/or your information 
including your name, contact information and the company you work for. 
3. SERVICE FEES AND PAYMENT TERMS: 



(a) The Service Fees shall be paid by you at the time of using the online portal of 
WorkTenure™ for the employment verification and in accordance with the pricing generated 
upon your data search on the online portal. You will be obliged to pay the Service Fees and 
Other Charges and Taxes as mentioned on the online portal along with all Taxes, before 
generation of any reports for your respective data search. 
(b) The payments shall be made by you through the payment gateway available on the online 
portal. 
(c) FBS reserve the right to put all of your work/searches on hold till such times that the 
payments for the Service Fees are made by you in accordance with those available on the 
online portal. 
(d) FBS reserves the right to alter any and all fees from time to time, without notice. 
4. TAXES 
(a) The Service Fees is subject to Service Tax or other local applicable taxes, which shall be 
paid by you at the rate and the manner prescribed by applicable law from time to time and at 
the time of making payments of the Service Fees. 
5. CONFIDENTIALITY & PUBLICITY 
(a) For the purpose of this clause, the party disclosing Confidential Information shall be referred 
to as the “Disclosing Party” and the party receiving such Confidential Information shall be 
referred to as the “Receiving Party”. 
(b) The Receiving Party hereby acknowledges and agrees that any and all confidential 
information howsoever related to the business and affairs of the Disclosing Party which may be 
supplied to the Receiving Party by or on behalf of the Disclosing Party and/or which may be 
made available to the Receiving Party by the Disclosing Party or any of its advisors, officers or 
employees or otherwise learned by the Receiving Party in the course of the provision of 
Services under this Agreement will be treated by the Receiving Party as being information of a 
confidential nature (“Confidential Information”) which is the absolute property of the Disclosing 
Party. 
(c) The Receiving Party shall: 

i. Not use any of the Confidential Information under this Agreement otherwise than for the 
purpose of performing its obligations and exercising its rights 

ii. At all times during and after the contract term maintain the confidentiality of the 
Confidential Information and any copies, photographs, drawings or recordings of any 
type whatsoever of any of the Confidential Information 

iii. Only make available the Confidential Information to such of its employees, contractors, 
agents and professional advisors as required to perform the obligations under this 
Agreement and further have been informed by the Receiving Party of the confidential 
nature of the Confidential Information and of their obligations in respect thereof and 

iv. Forthwith on request of the Disclosing Party and in accordance with such request or upon 
termination of this Agreement either (1) return to the Disclosing Party all of the 
Confidential Information together with all copies, notes or records derived there from 
and without retaining any copies of the same or (2) destroy all of the Confidential 
Information which is together with all copies, notes or records derived there from 
including anything stored in electronic medium. 

(d) This Clause does not pertain to the information which was known to the Receiving Party 
prior to its being so supplied or made available or which is now in or in the future enters the 
public domain otherwise than by the reason of any breach of this undertaking or which is 
required by law to be disclosed by the Receiving Party or which is obtained by the Receiving 
Party from any third party and which has lawfully been in such third party’s possession without 
a similar obligation of confidentiality. 
(e) You will not publicize the terms of this Agreement in any advertising, marketing or 
promotional materials. 
(f) The only exception is where disclosure is required by law, provided the party disclosing ay 
such information will obtain the confidentiality treatment available and intimate the other party 
of the said requirement at the earliest so that such party may seek a protective order or other 
appropriate remedy against the same. 
(g) Notwithstanding the above, you will grant us the right to use your name in our marketing or 
promotional material, as a part of our list of clients. 



6. INTELLECTUAL PROPERTY 
(a) You acknowledge and agree that the copyright, trademarks and other intellectual property 
rights subsisting in our products and services, including WorkTenure™, the data and the 
manner in which we or WorkTenure™ presents its Data are the property of FBS and shall 
always remain vested in FBS and are provided to the Client only for the purpose of its limited 
use under this Agreement. 
(b) Neither party grants to the other party any rights in its intellectual property unless expressly 
provided for in this Agreement. 
(c) Each party acknowledges to the other that the party being infringed against may not be 
adequately compensated by recovery of monetary damages as a result of any actual or 
potential infringement by the other Party or its associates, directors, employees, vendors, 
related parties etc. and accordingly agrees that in addition to any other right or remedy open to 
it, the infringed party shall be entitled to an injunctive relief to restrain any actual or anticipated 
infringement thereof. Each party indemnifies the other in full against all loss, damage, costs and 
expense (including loss of business) and reasonable legal costs which may be incurred by 
reason of any such actual or potential infringement by it of the other’s intellectual property. 
7. REPRESENTATION, WARRANTIES & DISCLAIMER: 
(a) We warrant that we will use our best endeavors to provide the Services in such a way as to 
preserve the security and integrity of your data and prevent any corruption or loss of such data; 
and 
(b) comply with all applicable data protection laws including Information Technology Act, 2000, 
as amended from time to time while rendering Services to you. 
(c) You represent and warrant that you will fulfil all your obligations under this Agreement. Any 
failure by you to undertake or fulfil any of your obligations or representations or warranties 
under this Agreement shall be considered a material breach by you of this Agreement. 
(d) DISCLAIMER: THE SERVICES ARE PROVIDED “AS-IS" AND “AS-AVAILABLE”. WE AND 
OUR SUPPLIERS EXPRESSLY DISCLAIM ALL WARRANTIES AND REPRESENTATIONS 
WHATSOEVER WITH RESPECT TO THE SERVICES PROVIDED UNDER THIS 
AGREEMENT, WHETHER SUCH WARRANTIES AND REPRESENTATIONS ARE EXPRESS 
OR IMPLIED IN FACT OR STATUTORY OR OTHERWISE, CONTAINED IN OR DERIVED 
FROM SERVICES PROVIDED HEREUNDER OR ANY OTHER MATERIALS OR 
COMMUNICATIONS WHETHER ORAL OR WRITTEN, INCLUDING WITHOUT LIMITATION 
THE IMPLIED WARRANTIES OF ACCURACY, COMPLETENESS, TITLE, 
MERCHANTABILITY, NON- INFRINGEMENT OR FITNESS FOR A PARTICULAR PURPOSE. 
WE FURTHER EXPRESSLY DISCLAIM THAT OUR SERVICES WILL MEET YOUR NEEDS 
OR THAT THE SERVICES SHALL BE PROVIDED ON AN UNINTERRUPTED BASIS. 
(e) NO REPRESENTATIONS: YOU AGREE THAT, IN ENTERING INTO THIS AGREEMENT, 
EITHER YOU DID NOT RELY ON ANY REPRESENTATIONS (WHETHER WRITTEN OR 
ORAL) OF ANY KIND OR OF ANY PERSON OTHER THAN THOSE EXPRESSLY SET OUT 
IN THIS AGREEMENT OR IF YOU DID RELY ON ANY REPRESENTATIONS, (WHETHER 
WRITTEN OR ORAL), NOT EXPRESSLY SET OUT IN THIS AGREEMENT, THAT YOU 
SHALL HAVE NO REMEDY IN RESPECT OF SUCH REPRESENTATIONS AND (IN EITHER 
CASE) NEITHER PARTY SHALL HAVE ANY LIABILITY OTHERWISE THAN IN 
ACCORDANCE WITH THE EXPRESS TERMS OF THIS AGREEMENT. 
(f) If you do not agree with any of the terms of this Agreement, you are advised not to use 
WorkTenure™ or any data obtained from WorkTenure™ or otherwise use any of the contents, 
pages, information or any other material provided on the online portal of WorkTenure™ by 
FBS. Your sole and exclusive remedy in case of disagreement, in whole or in part, of this 
Agreement, is to discontinue using the Services after notifying FBS in writing. 
8. INDMENIFICATION: 
(a) You shall at all times, indemnify FBS and its affiliates and hold FBS and its affiliates 
harmless from and against any liabilities, damages, losses, claims, costs and expenses, 
including reasonable legal fees which may be incurred by FBS and its affiliates arising out of or 
resulting from any breach or non-performance of any representation, warranty, covenant or 
agreement made or obligation to be performed by you pursuant to this Agreement, including 
any use or mis-use of Services provided under this Agreement. 
(b) You shall be solely and exclusively liable for any breach of any country specific rules and 



regulations or general code of conduct and FBS cannot be held responsible for the same. 
9. LIMITATION OF LIABILITY: 
(a) We are neither the author nor the creator of any information forming part or the data 
available on WorkTenure™. The Services provided under this Agreement consists of data 
compiled from various sources, including but not limited to various other companies and 
employers over which we exercise no control. Accordingly, we can in no way warrant or 
guarantee the absolute accuracy, validity or completeness of the said data. 
(b) FBS shall not be liable to you for any direct, indirect, incidental, contingent, consequential, 
punitive, exemplary, special or similar damages resulting from your use or inability to use the 
online portal of WorkTenure™ or its content or any of the Services provided therein, including 
but not limited to, loss of profits or loss of data, loss of revenue or loss of goodwill, whether 
incurred as a result of negligence or otherwise, irrespective of whether FBS has been advised 
of the possibility of the incurrence by you of any such damages or any damages resulting from 
the use or misuse of any information provided by you or from the non-fulfilment of any Services 
requested to be performed by you on the online portal for WorkTenure™. 
(c) Notwithstanding anything stated elsewhere in the Agreement, our liability for damages 
incurred in connection with Services provided pursuant to this Agreement, whether arising for 
breach of contract, tort, negligence or howsoever on our part or our affiliates, shall not exceed, 
in the aggregate, the amount paid to FBS by you for the Service to which a given claim relates 
provided pursuant to this Agreement. 
10. RELATIONSHIP: 
(a) Nothing contained in this Agreement is intended to create, nor shall it be construed to 
create, a relationship between the Parties other than that of two independent Parties 
contracting with each other solely for the purpose of effectuating the provision of this 
Agreement. No Party shall have any authority to bind or shall be deemed to be the agent of the 
other in any way. 
11. TERM: 
(a) This Agreement, along with the amendments made in it from time to time, shall commence 
on the Effective Date, which shall be the date on which you agree to the Terms of Agreement 
herein and shall continue for as long as you will be using the Services on WorkTenure™. 
12. TERMINATION: 
(a) This Agreement may be terminated by either Party upon notice to the other Party upon: (i) 
the other party committing a breach of any of the terms and conditions set out in this 
Agreement provided that where such breach is capable of remedy the other party has been 
notified in writing of the breach and has not cured it within thirty (30) days of receipt of such 
notice; (ii) the passing by the other party of a resolution for its winding-up (except in connection 
with a bona fide business re-organization) or the making by a court of competent jurisdiction of 
an order for the winding-up of the other party or the dissolution of the other party; (iii) the 
making of an administration order in relation to the other party or the appointment of a receiver 
or an administrative receiver over, or the taking of possession or sale by an encumbrance of, 
any of the other party’s assets; (iv) the other party making an arrangement or compromise with 
its creditors generally or making an application to a court of competent jurisdiction for protection 
from its creditors generally or; (v) if the other party’s performance during a Force Majeure Event 
is not resumed within 90 days of its suspension under the provisions of Clause 13(b) (Force 
Majeure) 
(b) We shall have the right to terminate this Agreement if you are unable to make payments 
due to FBS for any reason whatsoever for the Services provided by us in accordance with this 
Agreement. 
(c) Consequence of Termination: Following the termination of this Agreement for any reasons, 
you shall pay to FBS, Service Fees and charges for any agreed Service provided to you up to 
the date of termination of this Agreement, such Service Fees and Charges being the previously 
agreed Service Fees and Charges for such Services 
(d) Termination of this Agreement does not affect a party’s accrued rights and obligations at the 
date of termination. The terms which by their nature are intended to survive termination or 
expiration of this Agreement shall survive any such termination and expiration including without 
limitation the clauses relating to (CONFIDENTIALITY), (CONSEQUENCES OF 
TERMINATION), (INDMENIFICATION). 



13. GENERAL 
(a) ENTIRE AGREEMENT: 
This Agreement and any documents referred to herein constitutes the entire agreement and 
understanding between the parties and shall supersede all previous agreements between the 
parties relating to the subject matter hereof. 

 
(b) FORCE MAJEURE: 
Neither Party shall be liable to the other for any delay or non-performance of its obligations 
under this Agreement arising from any cause beyond its reasonable control including, without 
limitation, any of the following: act of God, governmental act, war, fire, flood, explosion or civil 
commotion. Subject to the affected party promptly notifying, the other party in writing of the 
cause and the likely duration of the cause, the performance of the affected party’s obligations, 
to the extent affected by the cause, shall be suspended during the period that the cause 
persists provided that if performance is not resumed within 90 days after that notice the other 
party may by notice in writing terminate this Agreement. 

 
(c) ASSIGNMENTS: 
Neither party may assign this Agreement, in whole or in part, without the prior written consent 
of the other, not to be unreasonably withheld. Any attempt by either party to assign or transfer 
this Agreement without the prior written consent of the other will be null and void. We may at 
any time involve any of our associated companies, successors or assigns as subcontractors 
under this Agreement. 

 
(d) SEVERABILITY: 
If any term or provision of this Agreement is determined to be illegal, unenforceable or invalid in 
whole or in part for any reason, such illegal, unenforceable, or invalid provision or part shall be 
stricken from this Agreement and such provision or part shall not affect the legality, 
enforceability or validity of the remainder of this Agreement. Such stricken provisions shall be 
replaced, to the extent possible, with a legal, enforceable and valid provision that is as similar in 
tenor to the stricken provision as is legally possible. 

 
(e) WAIVER: 
The failure of either Party at any time or times to require performance of any provision hereof 
shall in no manner affect the right at a later time to enforce the same. No waiver by either Party 
of the breach of any term or covenant contained in this Agreement, whether by conduct or 
otherwise, in any one or more instances, shall be deemed to be, or construed as, a further or 
continuing waiver of any such breach, or a waiver of the breach of any other term or covenant 
contained in this Agreement. 

 
(f) ESCALATION OF DISPUTES, GOVERNING LAW AND JURISDICTION 
(i) Any dispute arising out of or in connection with this Agreement shall be referred by written 
notice first to the authorized representative of each Party who shall meet and endeavor to 
resolve the dispute between them within five (5) business days of such notice. 
(ii) Failing resolution of the dispute, the matter shall be referred to a senior representative of 
each Party who shall meet and endeavor to resolve the dispute between them within ten (10) 
business days of such notice. 
(iii) All disputes and differences that may arise between the parties hereto in respect of any of 
the covenants of this Agreement or any interpretation thereof and that are not resolved 
amicably shall be resolved by arbitration of a sole arbitrator appointed by FBS, who shall 
conduct the proceedings in accordance with the Arbitration and Conciliation Act, 1996 as 
amended in 2015 including any modification/ amendment and re-enactment thereof in force 
from time to time. 
(iv) The place of arbitration shall be Hyderabad  and the governing laws shall be the laws 
prevailing in India. 



(v) The Courts at Hyderabad shall have exclusive jurisdiction to try any matter arising out of the 
Agreement. 
 
(g) NOTICES: 
: Any notice, approvals, permissions or other information required or authorized by this 
Agreement to be given shall be in writing and addressed at enquiry@WorkTenure.com . Any 
notice to be given to you shall be given at the email address registered with us for the purpose 
of availing the Services. 
 
(h) HEADINGS: 
The headings and subheadings herein are included for convenience and identification only and 
are not intended to describe, interpret, define or limit the scope, extent or intent of this 
Agreement, terms and conditions, notices, or the right to use WorkTenure™ by you or any 
other section or pages of the online portal or any provision hereof in any manner whatsoever. 

 
(i) MODIFICATION OF TERMS OF USE: 
FBS reserves the right to change the terms, conditions, and notices under which FBS offers the 
access to WorkTenure™ and the Services under this Agreement, including but not limited to 
the charges. You are responsible for regularly reviewing these terms and conditions. 
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